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lloloxeHrae
o6 orsercrseHHoM Jrnue 3a opraHn3aut4ro pa6orrr

no oKa3aHHlo rrJrarHblx ycnyf s MAOY COLII J\b40 ropo4a Trctresu

1. O6urze roJro)r(eHnt
1.1. Hacronqee lloloxeune pernaMeHTr4pyer AeqreJrbHocrb H onpeAeflrer norHoMorrat

orBercrBeHHoro nI4Ua 3a opraHu3aquro pa6orrr ilo oKa3aHlrro rrJrarHbrx ycnyr (lanee - orBercrBeHHoe
nur-1o) g MAOV COIX J\b40 ropoga Trcnesu (aanee - Yupexgenze).

I .2. OrsercrBeHHoe JIHuo Ha3Haqaercr rrpr4Ka3oM pyKoBoAarela Vupex4euar,
1 .3. OrsercrBeHHoe JlHIro noAqnHsercfl HerrocpeAcrBeHHo pyKoBoAlrrelro Yvpex<4euua,
1,4. OreercrBeHHoMy rr.{uy rro BonpocaM oKa3aH[r rrJrarHbrx ycJryr floAr{r.rH.flrorc.r pa6orHnrcu

Vupexgeur.rr, 3a4e[ctaoBaHHbre B opmHu3arlnu vru B He[ocpeAcrBeHHoM oKa3aHZn rrJrarHbrx ycJryf.
1.5. OreercrseHuoe JIHITo e csoefi pa6ore pyKoBoAcrByercs lparrc4aucruv KoAeKcoM

Poccuftcrcoft Oegepaqnu, OeAepamHbrM 3aKoHoM or 29.12.2012 J\b 273-03 <06 o6pasoBaHr{H B

Poccnficrcofi Oe4epaqrau>, 3arcoHov Poccnficnoi Oe4epaqzz or 07.02.1992 Ns 2300-1 <O saulkrre npaB
norpe6nrerefi>, flocraHoBJIeHI4eM flpanurelrcrsa Pocczficr<ofi @e4epal1lar or 15,08.2013 }le 706 (06
yrBep)IqeHl4t't flpaeul oKzBaHHt TIJIaTHbIX o6pasoearenbHbrx ycnyr), ycraBoM YupexqeurEfl) vrHbtMA
HopMarI4BHblMu aKTaMIz, JIoKaJIbHbIMI4 HopMarHBHbrMu aKTaMu Vvpex4enufl, npt4Ka3aMH pyKoBoAI4Tens
Yupex4eHafl tto BorrpocaM opraHr43arruu nrarHbrx ycJryr o V.rpex4eHun.

2. fTpana a o6ssaH uocrr4 orBercrBeHHoro rrurla
2.1. OreercrBeHHoe flurlo o6ssaHo:
2.1 .1 . 3Hars rpe6onaHI'La 3aKoHoAareJrbcrBa, JroKzurbHr,re HopMarnBHbre aKTbr,

pefJlaMeHTupyrorqne pa6ory tro oKa3aHuu rrJrarHbrx ycnyr,
2.1 .2. OpraHH3oBbrBarb pa6ory n Yupex4eunu:
l) no ona^:aHI,Iro nJlarHbIX ycnyr B coorBercrBr.{r4 c ycr.ttHoBJreHHbrM14 rpe6onauarun;
2) no :axnrcqeHHIo AoroBopoB Ha oKa3aHHe rrJrarHbrx ycJryr h rrx Br,rnoJrHeHnro B coorBercrBr,ra c

ycraHoBneHHbrMh rpe6oraHurvu;
3 ) no nnQop M r.rpo BaHulo 3aKa3qHKa (n orpe6rzrenr) :

o noptAKe n ycnoBatx oK€tsaHut nJrarHbrx ycJryr B coorBercrBtn c rpe6onanvfl.Mvr,
ycTaHoBreHHbIMll 3aKoHoAarelbcrBoM, frprrHrrbrMH B cooTBeTcrBt4Lr c HI4M HOpMart{BHbrMl.t

AoKyMeHTaM H, Jr oKtLrrbHbrMH HopMarI4BHbrMr4 aKTaMr{ Yupex4euut ;

o rlpaBax H o6q:aHHocrtx 3aKa3qHKa I4 [orpe6urets. [pr4 rroJryqeHlrr.r rrJrarHbrx ycnyr;
o npaBax, o6gsauHocrqx H orBercrBeHHocrr4 pa6orHzxoe YupeN4eurzq IIpH oKa3aHulr nJlarHbrx

ycnyr;
o6 Vvpex4eHVvr v o6 ocyulecrBnreMofi r{M AerrrenbHocrr4;
4) no co6lroAeHl,Ilo npaB 3aKa3qhKoB h yqaulzxcr nph oKa3aHr,rur rrrarHbrx ycnyr;
5) rro cBoeBpeMeHHoMy rI oneparaBHoMy AoBeAeHHro Ao pa6ornuxon, oKa3brBa]oruux rJrarHbre

ycJIyfH, yqacrByloqHx B oKa3aHlIH IIJIaTHbIX ycnyr, JroKrlrrbHbrx HopMaTuBHbrx aKToB, HOpMaTHBHbtX
aKTOB, pefJl aM eHTHpyro[_llt x o Ka3aHue rrJr aTHbtx ycnyf .

2.1 .3. OpraHu3oBarb u o6ecnequBarb KoHTpoJrr, 3a co6ruoAeuraem pa6orHuxavu Vupexgeulrr,
oKa3bIBalotuHMLI TIJIaTHbIe ycnyrH, yqacTByrorqprx B oKa3aHr,ru lrJraTHr,rx ycnyr, ycTaHoBJreHHbrx
rpe6oeaHnfi s cSepe oKa3aHHr nflarHbtx ycJlyr.

2.1 .4. OpraHu3oBbrBarb paccMorpeHl4e B ycraHoBJreHHoM n Vupe>rc4eHr4u rropflAKe cnyqaeB
BbltBJleHI{t 3aKa3rlHKOM HeAocraTKoz u(nnvt) cyuecrBeHHbrx HeAocrarKoB rrJrarHr,rx ycJryr. foroeHru



lpeAno)I(eHHs pyKoBoAlrrerrc yqper(AeHHq Art npl4Hqrl4r Mep rlo pe3ynbraraM paccMorpeHr4fl Tar(HX
cflyqaeB.

2.1 .5.lIpuuHMarb Heo6xo4nvlre Mepbt rro:
1) ycrpaHeHulo BbItBJIeHHbIX HeAocrarrcoe u(uru) cyulecrneuHF,rx HeAoerarKoB nJrarHbrx ycnyf;
2) npegorspauleHnrc IIotBJIeHat HeAocrarKon ra(ralu) cyurecrBeHHbrx HeAocrarKoB [JlarHbrx

ycnyf [pr4 t4x oKa3aHHH.

2.1 .6. OpraHnsoearu pa6ory a o6ecnequru Heo6xoAnvrrfi KoHTponb no co6rro4euurc
fleAafoft4qecKHMH pa6orHnrcanaH, oKa3slBaroulr,rMH rrrarHble o6pa:onareJrbHbre ycJryrt4, ycraHoBneHHbtx
ofpaHrqeH hfi npu ocyutecrBJreHHh nnu,r npo$eccnoHa.ll nofi AesrenbHocru,

2.1 .7. flpegrarars pyKoBoAurerlo YupeNgenur, paspa6arrrnarr v B rrpeAenax csoefi
KoMneTeHI{HH peaJIh3OBbIBaTL MepO[pH.sTI4t, HaIIpaBJIeHHbIe Ha coBepIIeHCTBoBaHI{e OpTaHI/trA]u]dU vl

TIO BbI UJEH fi C KAqCCTBA OKA3 bIBAEMbIX IIJIATHbIX VCJIV| .

2.I .8. O6ecnequBarb:
l) aHalzs coorBercrByloulero pbrHKa rrJtarHbrx ycJryf;
2) ssanvro4eficrsue yqacrHl4KoB o6pa:oearelbHbrx orHorrreuafi npu oKrBaHH14 rrJrarHbrx ycJryr;
3) oqeHxy cretreHH AocrH)I(eHh.a 3anJraHHpoBaHHoro pe3yJrbrara trpu oKa3aH]414 rrJrarHblx ycnyf;
4) oqenrcy co6lrcAeuzt [paB yqauluxcq, a raK)r(e ax poAnreJrefi (sarcouHsrx [peAcraBrarelefi)

fipfi oKa3aHhH [JraTHbrx ycnyf;
5) opraHrzsalrfiIo [onyrreHl4.rl Aocroaepnofi rzuQopnaqrzr4 o rrpeAocraBreHuu rrJrarHbrx ycryr u ee

AHATIIj3:,

6) o[peAeJreH]re coorBercrBuq oKa3brBaeMbrx rrJrarHbrx
o6pa:osarelbHbrM craHAapraM, [pofpaMMaM;

7) aHanv3 Kar{ecrBa HcnoJIb3yeMbIX pecypcoB Yupe>rc4eHur (na4poeurx, MarepHaurbHo-
TexHhqecKhx, nHsrx) B flpoqecce oKa3aHHr rrJrarHL,rx ycnyf;

B) n:yuenrae u o6ecneqeHHe yAoBnerBopeHHocra norpe6urelefi rca.{ecreoM [J]arHbtx ycnyr;
9) eegeHne yuerHo-orversofi AoKyMeHTarrard tro oKa3aur{ro frJrarHblx ycJryf no yoraHoBJreHHbrM

Sopvarnr;
10) opraun:alrulo LI npoBeAeHue peKJIaMbI rrJrarHbrx ycJryf B ycraHoBJreHHoM e Yupex4euuu

nopqAKe;

I 1) o[peAeJIeHI4e norpe6uocreil pa6orunron, oKa3brBarouux rrJrarHr,re ycnyru, B

AorronHHTeJrsHulx npoQeccuoHrlrrbHbrx 3HaHnf, x;
12) opranra3aul4to Heo6xoAltvofi noAroroBKr4 rro BorrpocaM oKa3aHr4fl rrrarHbrx ycnyr Ant

pa6orHnrcos Yupex4eurar ;

l3) paspa6orKy H BHeApeHHe MoruBaunoHHbrx vrexaHn3MoB rroBbr[reHnr npoSeccnoua,rssoil
orBercrBe HHocru pa6orHu Ko B, o Ka3bt Baroul r4x rrJr arH bre y c Jry rv ;

1 4) anatuz KaLrecrBa rrpeAocraBJl r eMbrx ycnyr;
2.1.9. O6ecrequsarb B3arlMoAeficrsue rro BonpocaM rrpeAocraBJreHlrr rrJrarHbrx ycJryr c

opraHaMPI ynpaBneHzt o6pasoeaHneM, e HaA3opHbrMH opraHaMr,I, o6pa:onareJrbHbrMr4 opfaHr,r3aUlrsMH,
o6rqecraeHHltMu opraHH3aUugMI,l, 3aKa3qHKaMr4, a raK)r(e c l.rHbrMH opfaHaMu 14 opraHlr3aqnrM14.

2.1,10, Vlsyuars, aHaJIh3HpoBarb vr BHeApflTb nepe4onoft onrrr pa6orrr o6pa:onareJrbHbrx
opfaHH3allHil, a .|arxe HoBbIe opfaHu3al{r4oHHbre rexHoJrorHH s cQepe npeAocraBneH}rr rJrarHbrx ycJryf .

2.1 .11. Cocraerqrb nJIaH pa6orst V.rpexAeuur (pa:4en o6rqero uana) no o6reuan, crpyKrype
il KaqecTBy oKa3btBaeMbrx rrraTHbrx ycJtyf.

2.1 .12. Ocyulecrelsrb fioAl'oroexy orueros Yvpexq4eHns tro npeAocraBJ]eHuro rrrarHbrx ycJryf.
2.1 .13. 06ecne.Iusarr co6lro4euue ycraHoBJreHHbrx 3aKoHoAareJrr,crBoM Poccuficrcoil

Oe4epaqr,rra rpe6oeannfi rc oSopvreuurc H BeAeHHro AoKyMeHTarrHr,r 14 yqerHbrx Lr orqerHbrx
crarucrur{ecrcux $opvr, [opsAKy a cpoKaM r4x rrpeAcraBreHu-fl.

2.1 .14. Ocyulecrutrb noAroroer<y rau$opMarlun AJrs yrBepx(AeHur ee JroKuLJrbHbrM aKToM
yrlpe)KAeHHq, coAep)Kau1efi: nepeueur IIV c yKa3aHfieM HX HauMeHozaHuit, HaLrMeHoBaHr4e npofpaMM
oKa3blBaeMblx ycJlyf, KoJIHqecrBo MecflUeB oKa3aHI4t lIV, xolavecrBo qacoB oKa3aHVA fIY s N{ecqq,
HarloJlHfleMocrb rpynll (rcoluuecrno norpe6nreleft, nolyqarculHx IIY e fpynne B TerreHr4e ueclqa),
Bo3pacrHble Kareropt{H norpe6urelefi, npo4omr(r.JTeJrbHocrb oKa3aHHfl ilY, nepeveHb HatzMeHoBaH:z.fl
MaTepHuuILHblx 3arlacoB h nX KoJIHqecTBo AJI' rcaIt4oil lIY, KoJrhqecTBo eAr4Hl4rl ueo6xo4nmHx
ocHoBHbtx cpeAcrB Alfl oKa3aHI,I.fl onpe4eleuuofi ycnyrw, flrroulaAb HeAB[r)KHMoro rrMyulecrBa,
ucnoJrr,3yeM ar Herr ocpeAcrBeHHo Anr oKa3aHI4q lIV.

2.2. OreercrBeHHoe JrHrIo uMeer fipaBo:

oopa3oBareJrbHbrx ycnyf



Buocurt [peAnox(eHnr pyKoBoAHrerrc Yupe)r(AeFru.rr o [poBeAeHLII4 Mepo[puxrwfi u

fto coBeprrreHcTBoBaHuro opfaHlz3aqHl{ IrpeAocTaBJreHUr rrJraTHbrx ycJryf, TIoBbIIIIeHI,IIo I4x

2.2.2. llpuunMarb yr{acrr4e n nog6ope u paccraHoBKe KaApoB, sa4eftcreoBaHHblx B oKa3aHHn

[JrarHbrx ycJryf.
2.2.3. flpe4crauxrs [peAno)KeHr,rs pyKoBoAureJlro Yupex4eultr o MarepuzlJlbHoM

crl4MyJrHpoBaHHH vrJrv npI4MeHeHHH Ar4cunnJruHapHoro B3brcKaHHg Ha pa6oruuxor Y.rpexgeHna,
gaAeficreosaHHbrx B oK€BaHHu rJIarHbIX ycryr.

3. 3axruo.{ureJlbHbre noJlo)I(eHut
3.1, OrsercrBeHHoe lurlo Hecdr orBercrBeHHocrb 3a BF,IIIoJIHeHHe HacrogilIero floloxeHlz'fl B

coorBercrBlru c 4eft crayrorqplM 3aKoHoAareJIbcrBoM.

3,2. Jlorca-nsHrnln HopMarHBHbrMH .aKTaMu Vupexqenur, npHKa3aMlI pyKoBoAHTeJItr

Vvpex4enrlq, AoJDKHocrHofi uucrpyr<qnefi r4JlH TpyAoBbrM AofoBopoM B coorBercrBul,I c rpyAoBbrM

3aKoHoAareJrbcrBoM Ha orBercrBeHHoe nr4uo Moryr 6url sosro)KeHbr AoTIoJIHHTeJIbHbIe o6lsauHocrn, He

npeAycMorpeHHble Hacrostql{M lloroxeHnem.


